
HIPAA and PIPEDA Compliance Summary for ScribeBerry

HIPAA Compliance

ScribeBerry has demonstrated a strong commitment to adhering to the Health Insurance
Portability and Accountability Act (HIPAA) regulations, ensuring the protection and confidentiality
of Electronic Protected Health Information (ePHI).

Key Areas of Compliance:

1. Privacy Rule Compliance: ScribeBerry ensures the confidentiality of ePHI, allowing access
only to authorized individuals and maintaining strict control over the use and disclosure of health
information.

2. Security Rule Compliance: The organization has implemented robust security measures,
including administrative, physical, and technical safeguards, to ensure the integrity and security
of ePHI. This includes advanced encryption protocols, secure data transmission methods, and
comprehensive access control systems.

3. Breach Notification Compliance: ScribeBerry has an effective breach notification process in
place. In the event of any unauthorized access or breach, there are established protocols for
prompt notification to affected parties and relevant authorities, aligning with HIPAA
requirements.

4. Training and Awareness: Regular training programs are conducted for all employees to
ensure awareness and understanding of HIPAA regulations, focusing on the handling of ePHI
and compliance responsibilities.

5. Business Associate Agreements (BAAs): ScribeBerry maintains BAAs with all third-party
service providers who handle ePHI, ensuring that these associates adhere to HIPAA standards
and provide sufficient guarantees about their safeguards for protecting health information.

PIPEDA Compliance

In addition to HIPAA, ScribeBerry also complies with the Personal Information Protection and
Electronic Documents Act (PIPEDA), along with provincial privacy legislation, which sets the
standard for the collection, use, and disclosure of personal information in Canada. He also

Key Areas of Compliance:

1. Consent: ScribeBerry adheres to PIPEDA's consent provisions, ensuring that consent is
obtained for the collection, use, or disclosure of personal health information, except where the
law provides otherwise.



2. Accountability: The organization has designated a Privacy Officer responsible for PIPEDA
compliance, overseeing the management of personal information in accordance with the Act’s
principles.

3. Safeguards: Robust security measures are in place to protect personal information against
loss, theft, unauthorized access, disclosure, copying, use, or modification. This aligns with
PIPEDA’s requirements for the protection of personal information.

4. Openness and Transparency: ScribeBerry maintains transparent practices regarding its
policies and practices for the management of personal information, making this information
readily available to individuals.

5. Individual Access and Accuracy: In compliance with PIPEDA, ScribeBerry provides
individuals with the right to access their personal information held by the organization and
ensures that this information is accurate, complete, and up-to-date.

ScribeBerry’s adherence to both HIPAA and PIPEDA regulations show their dedication to
maintaining the highest standards of privacy and security in the handling of sensitive health
information.

Through continuous monitoring, training, and updates to security practices, ScribeBerry remains
committed to upholding these standards and adapting to any changes in regulatory
requirements.


